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Standing up for public services 

Get active with UNISON! 

 
UNISON needs you. Being a 

member of UNISON is more than 
just carrying a membership card; 
it’s about what we build together to 
become a more powerful union. 
UNISON relies on its members 

and their time to run the union.  
UNISON workplace 
representatives (reps), stewards 
and other activists are the most 
important link between the union 
and its members. 

You don’t have to commit a lot of 
time, or be an expert to get more 
involved, a little time and a lot of 
enthusiasm are all that’s needed; 
give it a try, you’ll be amazed how 
much you get out of it! 

Here’s what some of our current reps have to say about it... 

Name: Emma Howden 

Works at: University of 

Winchester as ITE 
Senior Administrator 

Member since: about 

11 years 

Why did you become a 

steward? What made you 

take this step? 

I became a steward out of frustration! I 
walked into a UNISON meeting in our 
workplace (arranged by a local 
organiser), I was a little late following 
a disagreement with my line manager; 
the organiser turned to me as I walked 
through the door and said ‘You want 
to be a rep don’t you?’ and I said 
‘Yes!’ It is one of the best things I’ve 
ever done. Perhaps it was right time, 
right place. 

How much of your time do 

you spend on UNISON 

activities? 

I spend as much time as I can 
reasonably manage on UNISON 
activities, which suits me. When you’re 
working full time and have family 
commitments it’s crucial that you strike 
a balance; casework ebbs and flows, 
there are times when I am very busy 
with case work and other times when 
I’m focussed on more general TU 

duties like admin, attending meetings, 
policy work and recruitment. 

Do you feel supported? Do 

you know who to go to if 

you have a difficult case/

need more support?  

I feel supported by my branch; I think 
it’s important to prioritise attending 
Branch Committee – it can be a bit 
nerve racking as a new rep but the 
more you attend the sooner you get to 
know UNISON colleagues around the 
table and what a valuable support 
network and resource they are; I often 
draw too on the experience and 
advice of our Branch Secretary and 
Area Organisers. 

What’s the best thing about 

being a UNISON steward? 

There are many good things about 
being a UNISON steward! It is 
challenging: you must ask yourself all 
the time ‘what will be the impact on my 
members?’ It is hugely rewarding: 
when you have employed a successful 
strategy or secured a good outcome. It 

is intellectually stimulating: requiring 
attention to detail, thorough planning, 
confident application and time for 
reflection. Being a UNISON Steward 
also affords me professional 
development opportunities that simply 
aren’t available in my day job. This 
has helped increase my confidence, 
my effectiveness as a steward and my 
skills set in the workplace. The 
camaraderie that you share with other 
stewards and with members is great 
too. 

What would you say to 

someone who is thinking 

about becoming a steward? 

I think if you want to become a 
steward, you must want to be an 
effective steward and this requires 
commitment: attending training, 
prioritising TU meetings, being 
prepared to be vocal and visible in the 
workplace, it can be a daunting 
prospect but you’re not alone! Don’t let 
a lack of confidence hold you back 
because it will grow. 

“...affords me professional 

development opportunities 

that simply aren’t available 

in my day job…” 



Why did you become a 

steward? What made you 

take this step? 

I had previously been active in the 

Boilermakers union in local ship 

yard and wanted to continue to be 

active .There was also good 

training available from NUPE (as it 

we called then) and good links 

with TUC trainers . 

How much of your time do 

you spend on UNISON 

activities? 

Some weeks I have a couple of 

calls from members other times  it 

can be quiet. I distribute 

information and update our 

noticeboard most weeks. I also 

have occasional face to face 

meetings with members in the 

office. But overall not more than 

one or two hours a week. 

What’s the best thing about 

being a UNISON steward? 

Making a difference in people 

lives .I feel there is something 

quite similar in being a social 

worker and a steward. Similar 

skills are required: advocacy, 

empathy, listening skills and 

empowering people. Both roles for 

me are intertwined. I have had 

some positive outcomes for 

members, which makes 

representing them so rewarding. 

What would you say to 

someone who is thinking 

about becoming a steward?  

Go for it. Don’t worry about having 

enough time, there is never 

enough time, but without taking 

that step you will never know how 

good it can be. There is so much 

support around you will not be on  

your own.   

Name: Kevin 

McCartney 

Works at: Totton Hub 

office as a Social Worker 

Member since: 25 

years ago! 

“...without taking that 

step you will never know 

how good it can be…” 

What makes a UNISON steward? They are ordinary working people like you, who 

care about making a difference to other people’s lives at work.  

Interested? Get in touch with your Local Organiser, Louise Barter, today! 

l.barter@unison.co.uk or call 07985 118869 

Why did you become a 

steward? What made you 

take this step? 

As soon as I became a member I 
asked other members if I could 
become a steward and they all 
said this was great as we’ve not 
had one for nearly a decade and It 
would be great as being so far 
away from [the main council 
offices in] Winchester we 
sometimes get forgotten about a 
bit. 
 

How much of your time do 

you spend on UNISON 

activities? 

This varies greatly I can go from 
no time to a few hours a day, 

depending on or if I get asked 
questions. Some questions can be 
easily answered others however 
can be more challenging. For 
example, recently I helped a 
member decide to put in for an 
enhanced redundancy, by getting 
them all the information they need 
and putting them though to more 
experienced people within 
UNISON. 
 

What’s the best thing about 

being a UNISON steward? 

Knowing that if there is an issue 
small or large it can be fixed, and 
the whole work place benefits from 
this. Also once fixed/helping 
people with their problems you do 

get a get sense of achievement. 
 

What would you say to 

someone who is thinking 

about becoming a steward?  

Becoming a steward was much 
more fun and interesting than I 
thought; the courses are good and 
well structured. You’ll get to meet 
people like you starting to become 
a steward and hear a lot of 
rewarding stories about their 
successes. 
A steward is a rewarding addition 
to you job and day to day life, you 
can find yourself also giving 
advice to friends and family too 
from what has been taught in the 
stewards course.   

Name: Chris Payne 

Works at: Hampshire 

Scientific Services in Southsea 
as a Science Officer 

Member since: about 5 years 

“...a rewarding 

addition to your job 

and day to day life…” 


